ZENPRISE FOR EXCHANGE:

zenprise

AUTOMATICALLY TROUBLESHOOTS EMAIL PROBLEMS

E-mail problems are disruptive, highly visible and expensive to resolve.
Monitoring tools send a flood of alerts when a problem occurs.
Zenprise picks up where these tools leave off-by automatically
detecting the true underlying cause of these alerts and recommending

appropriate fixes.

Zenprise manages Microsoft®Exchange as well as critical Exchange dependent

components including Active Directory, Global Catalogs, DNS, and others.

- Potential problems anywhere in the infrastructure are detected.

- True underlying causes are pinpointed immediately through advanced diagnostic tests

- Detailed resolution instructions are generated from an extensive database of problem signatures
with corresponding solutions.

Adding Zenprise to an existing problem management infrastructure allows
IT organizations to:

- Solve email problems 60 - 90% faster

- Reduce alert volume by 95%

- Eliminate hundreds of hours lost investigating false positives

- Predict and prevent problems, instead of “react and run”

< BENEFITS >

AUTOMATED TROUBLESHOOTING

Zenprise automatically troubleshoots across multiple sources including event logs,

configuration errors, and performance data to immediately pinpoint underlying causes.

- Real-time, continuous problem detection

- Patented algorithms isolate true causes from symptoms

- Troubleshooting based on best of breed knowledge sources including leading Exchange publications,
recognized Exchange experts and Microsoft’s Knowledgebase

CUSTOMIZED RESOLUTION PLANS

Zenprise automatically generates step-by-step action plans to fix the problems in
your environment. FIGURE 1.

- Task instructions customized to local infrastructure including hostnames, IPs, users, etc.

- Resolution instructions displayed as simple, easy-to-read flowcharts

VISUAL PERFORMANCE MAPS

Zenprise creates performance profiles unique to the behavior of the environment
to help predict impending problems and to assist with capacity planning. rIGUre 2.

- Automatic performance benchmarking, dynamically updated

- Easy to use charts; adjustable time horizons by host
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FIGURE 1. Resolution Plan |

“We had a positive ROl in 1 hour after we
installed Zenprise. The product immediately
detected issues on 6 of my Exchange servers.”
Anthony Hebert, Principal Technology Architect,

Truckee Meadows Water Authority
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FIGURE 2. Performance Chart

test drive zenprise: www.zenprise.com/testnow






